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  Bestseller’s Chemical Restrictions are  
applicable to all products manufactured 
for Bestseller AS.

Version 3.0 of the Chemical Restrictions is  
applicable to all goods delivered from 1st of 
July 2010 onwards.



1. INTRODUCTION

The Bestseller Chemical Restrictions (BCR) describes the limitation and prohibition of substances in products manu-
factured for Bestseller. The Restrictions have been developed based on a concern for the health of our customers, the 
working conditions inside the factories producing our goods, and for the preservation of the environment.

The listed values are directed at any supplier and his subcontractors who are manufacturing products for Bestseller. It is 
the responsibility of all suppliers to share the list and communicate the requirements to all sub-contractors and suppliers 
of raw materials and components throughout the supply chain.

The BCR apply to and cover all garments, accessories and other products of value. They include every type of supple-
ment; such as zips, buttons and rivets (list indicative not all-inclusive). In addition listed restrictions have been placed on 
the chemical content of all packaging and packaging additions used for storage and transportation of Bestseller articles.

In addition to the BCR, all suppliers must observe and comply with all legislation and product requirements from EU 
countries and other countries of export.  

All environmental laws in the respective country of production must be followed. Bestseller requires that the activities 
of our suppliers have minimal impact on the environment, and we expect our suppliers to continuously work with us to 
limit and control this impact.

Suppliers should note that the BCR will be updated regularly and when necessary. Important messages and updates 
regarding the BCR will be placed on the Supplier Portal front page. Guidelines and instructions on how to comply to, and 
follow the BCR, are detailed in the ‘Supplier Guideline’ provided by the Social & Environmental Responsibility Depart-
ment (SER). This document is available on the Supplier Portal, and from your local purchase office.

All suppliers must complete, sign and return to Bestseller, the compliance sheets on pages 16 & 17, prior to being ac-
cepted as a Bestseller supplier.



2.  STRUCTURE

The BCR lists all substances which are not allowed or which are restricted in any product manufactured for Bestseller. 
These substances are set out in tables over the next few pages and should be studied in-depth by all suppliers and 
communicated effectively to their production networks.

Chemical groups are listed in alphabetical order; individual chemicals are either listed in the table or placed in tables in 
appendix 1 & 2.  

Substances that are not allowed to be used at any point during production are identified by the statement ‘not 
allowed’ in the table, and are generally accompanied by a ‘limit value’ – indicating the testing level that determines 
whether this substance has been used or is present in the product.

Substances that can be used to some extent during production, but which are restricted in the final product, will have 
this restriction level stated in the table.



3.  TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES 

 

SUBSTANCE CAS 
NUMBER 

TEST METHOD MAX LEVEL ALLOWED IN FINAL 
PRODUCT (mg/kg) 

Children <3 yrs Adults & 
Children >3 yrs 

ALKYLPHENOL ETHOXYLATES 
(APEOs) and metabolites  

  
 

 
In house method; analysis 

with LS-MS 

 
 
 

Not allowed 
 (Limit value 100 for each) 

 

Nonylphenol ethoxylates 
(NPEOs) 

26027-38-3 

Octylphenol ethoxylates 
(OPEOs) 

9002-93-1 

 Nonylphenol (NP) 25154-52-3 
 Octylphenol (OP) 67554-50-1 
 

BIOLOGICALLY ACTIVE 
FINISHING PRODUCTS 

 In-house method 
GC-MS analysis 

Not allowed 

 
CATIONIC AUXILIARIES   

 
 
 

Declaration of non-use 

 
 
 
 

Not allowed 

Distearyl-dimethyl ammonium 
chloride (DSDMAC) 

107-64-2 

di(tallow)dimethyl ammonium 
chloride (DTDMAC) 

107-64-2 

Di(hardened tallow) dimethyl 
ammonium chloride 
(DHTDMAC) 

61789-80-8 

 
CHLORINATED ORGANIC 
CARRIERS 

  
 

DIN 54232 2007-7 

 
 

Not allowed 
(Limit value total sum 1.0) 

 

(Di-, Tri-,Tetra-,Penta-, Hexa-) 
Chlorinated Benzenes 

 

(Mono-, Di-, Tri-, Tetra-, Penta-) 
Chlorinated Toluelenes 

 

 
FLAME RETARDANTS   

 
 
 
 
 
 

In-house method; analysis 
with GC-MS or LC-MS 

 
 
 
 
 
 
 

Not allowed 
(Limit value 30 for each) 

 

Polybrominated biphenyls 
(PBBs) 

59536-65-1 

Tris (2,3-dibromopropyl) 
phosphate (TRIS) 

126-72-7 

Tris (2-chloroethyl) phosphate 204-118-5 

Tris (1-aziridinyl)-phosphine 
oxide (TEPA) 

545-55-1 

Penta-bromodiphenyl ether 
(pentaBDE) 

32534-81-9 

Octa-bromodiphenyl ether 
(octaBDE) 

32536-52-0 

Hexabromocyclododecane 
(HBCDD) 

247-148-4  
221-695-9 

Decabromodiphenyl ether 
(DecaBDE) 

1163-19-5 

3.  TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES



TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES, CONTINUED 
 
SUBSTANCE CAS 

NUMBER 
TEST METHOD MAX LEVEL ALLOWED IN FINAL 

PRODUCT (mg/kg) 
Children <3 yrs Adults & 

Children >3 yrs 
FORMALDEHYDE 50-00-0 EN ISO 14184-1 Not Detected 

(Limit value 16) 
75 

Leather: DIN ISO 17226 Not Detected 
(Limit value 16)  

150 
(When in direct 
skin contact & 

for children over 
3years: 75) 

 
 

ISOCYANATES   
 
 
 

In-house method.  Analysis 
conducted by GC/MS 

 
 
 
 

Not allowed 
(Limit value 10 

for each) 
 

 
 
 
 

Not allowed 
(Limit value 50 

for each) 
 

Toluene diisocyanate (TDI) 584-84-9 
91-08-7 

Diphenylmethane diisocyanate 
(MDI) 

101-68-8 

Hexamethylene diisocyanate 
(HDI) 

822-06-0 

Isophorone diisocyanate (IPDI) 4098-71-9 

Tetramethylxylene 
diisocyanate (TMXDI) 

2778-42-9 

 
LINEAR ALKYLBENZENE 
SULFONATES  (LAS) 

68411-30-3 Declaration of non-use 
 

Not allowed 

 
ORGANOTIN COMPOUNDS   

 
 

DIN EN ISO 17353, analysis 
with GC-MS 

 
 
 

Not allowed 
(Limit value 0.5 

for each) 

 
 
 

Not allowed  
(Limit value 1.0 

for each) 

Monobutyltin (MBT) 78763-54-9 

Dibutyltin (DBT) 1002-53-5 

Dioctyltin (DOT) 15231-44-4 

Tributyltin (TBT) 56573-85-4 

Triphenyltin (TPhT) 668-34-8 

 
PERFLUORINATED CHEMICALS 
(PFCs)1 

  
 

Solvent extraction, LC-MS 
analysis 

 
 

Not allowed 
(Limit value 1µg/m2 for each) 

 

Perflurooctane sulfonate 
(PFOS) 

Various 

Perflurooctanoic acid (PFOA) 3825-26-1 

 
PESTICIDES2 
(sum incl. PCP and TeCP) 
(For natural materials only) 

 Extraction with acetone, 
silica gel clean up, analysis 

with GC-MS 

Not allowed 
(Limit value 0.1) 

Not allowed 
(Limit value 1.0) 

                                                 
1 Relevant for all materials with a water and oil repellent finish or coating. 
2 Restricted pesticides are listed in Appendix 1. 

TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES, CONTINUED



 
TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES, CONTINUED 
 
 
SUBSTANCE CAS 

NUMBER 
TEST METHOD MAX LEVEL ALLOWED IN FINAL 

PRODUCT (mg/kg) 
Children <3 yrs Adults & 

Children >3 yrs 
PHENOLS      

CHLORINATED PHENOLS   
§35 LBMG 82.02.8 
In-house method.  

Analysis with GC/MS 
 

 
Not allowed 

(Limit value 0.05 
for each) 

 
Not allowed 

(Limit value 0.5 
for each) 

Pentachlorophenol (PCP) 87-86-5 

Tetrachlorophenol (TeCP), (sum 
all isomers) 

935-95-5 
58-90-2 

4901-51-3 
OTHER PHENOLS    

Orthophenylphenol (OPP) 90-43-7 §35 LBMG 82.02.8 
In-house method.  

Analysis with GC/MS 

 
50 

 
100 

 
PH VALUE  BS EN ISO 3071 (Textiles), 

ISO 4045 (Leather) 
4.0 – 7.5 

 
PHTHALATES3   

 
 
 
 

With reference to EN 15777, 
analysis by GC-MS/ LC-MS 

 
 
 
 

Not allowed  
(Limit value 0.05% for each. Total 
content of all phthalates not to 

exceed 0.1%) 
 

Di-iso-nonyl phthalate (DINP) 28553-12-0 

Di-n-octyl phthalate (DNOP) 117-84-0 

Di(ethylhexyl) phthalate (DEHP) 117-81-7 

Di-iso-decyl phthalate (DIDP) 26761-40-0 

Butyl benzyl phthalate (BBP) 85-68-7 

Dibutyl phthalate (DBP) 84-74-2 

Di-iso-butyl phthalate (DIBP) 84-69-55 

 
POLYAMINO CARBOXYLIC 
ACIDS  

   

Ethylene diaminetetraacetate 
(EDTA) 

60-00-4  
Declaration of non-use 

 

 
Not allowed 

Diethylene 
triaminepentaacetate (DTPA) 

67-43-6 

  

                                                 
3 All articles for Bestseller must be free from phthalates. Mostly relevant for coated articles, plastisol prints, flexible 
foams, and accessories and additions made from plastics. 

TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES, CONTINUED



TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES, CONTINUED 
 
 
SUBSTANCE CAS 

NUMBER 
TEST METHOD MAXIMUM LEVEL ALLOWED IN 

FINAL PRODUCT (mg/kg) 
Children <3 yrs Adults & 

Children >3 yrs 
POLYCYCLIC AROMATIC 
HYDROCARBONS (PAHs)4 

   

Benzo(a)pyrene 50-32-8 In-house method.  
Recommended: Toluene 

extraction with 
determination through GC-

MS according to DIN 
ISO18287 

1.0 
Others 5  Sum for all 16 PAHs should not 

exceed 10.0  

 

POLYVINYL CHLORIDE (PVC), 
POLYVINYLIDENE CHLORIDE 
(PVDC)6 

9002-86-2 
 

FTIR 
Belstein Test 

 
Not allowed 

 

SHORT CHAINED 
CHLORINATED PARAFFINS 
(SCCP, C10-C13)  

85535-84-8 In-house method; 
Recommended analysis with 

GC-ECD (GC-MS or LC-MS) 

Not allowed 
(Limit value 100) 

 

SOLVENTS / VOLATILE 
ORGANIC COMPOUNDS 

   

Benzene 71-43-2  
Headspace GC-MS or solvent 

extraction 

 
Limit value 1.0 for each 

Naphthalene 91-20-3 

Others 7  Limit value 5.0 for each 

 

OTHER CHEMICALS    

2(thiocyanatomethylthio)-
1,3benzothiazole (TCMTB)8 

21564-17-0 In-house method.  Analysis 
using GC-MS 

30 

 
  

                                                 
4 PAHs are generally found in rubber, soft plastic products, especially darker colours. 
5 Other Polycyclic Aromatic Hydrocarbons are listed in Appendix 2. 
6 PVC and PVDC must not be used at any stage in production of any materials. 
7 Other solvents are listed in Appendix 2. VOC levels in shoes and PU products will be assessed on a case by case basis. 
8 TCMTB is a fungicide which has several uses. TCMTB is used in industrial/residential materials preservatives (mainly 
leather products and hides). This is a concern for our leather products. 

TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES, CONTINUED



4.  TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES: COLOURANTS/ DYES 
 
SUBSTANCE CAS NUMBER TEST METHOD MAXIMUM LEVEL ALLOWED IN 

FINAL PRODUCT (mg/kg) 
Children <3 yrs Adults & 

Children >3 yrs 
AZODYES RELEASING 
CLEAVABLE ARYLMINES 

  
 
 
 
 
 
 
 
LFGB § 64 B82.02-2,-3,-4,-9 

Textiles in general -
EN14362-1,-2,-3 

Polyester - EN 14362-2 
 

Leather, plastics and metals: 
LFGB § 64 B 82.02-3 

ISO/TS 17234 

 
 
 
 
 
 
 
 
 
 
 

Not allowed 
(Limit value 20 for each) 

4-Aminobiphenyl 92-67-1 
Benzidine 92-87-5 
4-Chloro-o-toluidine 95-69-2 
2-Naphthylamine 91-59-8 
o-Aminoazotoluene 97-56-3 
2-Amino-4-nitrotoluene 99-55-8 
4-Chloroaniline (para-) 106-47-8 
2,4- Diaminoanisole 615-05-4 
4,4- 
Diaminobiphenylmethane 

101-77-9 

3,3’- Dichlorobenzidine 91-94-1 
3,3’-Dimethoxybenzidine 119-90-4 
3,3’-Dimethylbenzidine 119-93-7 
3,3’Dimethyl-4,4’ – 
diaminobiphenylmethane 

838-88-0 

p-Cresidine 120-71-8 
4,4’- Methylene-bis-(2-
chloroaniline) 

101-14-4 

4,4’-Oxydianiline 101-80-4 
4,4’ Thiodianiline 139-65-1 
o- Toluidine 95-53-4 
2,4- Toluylendiamine 95-80-7 
2,4,5- Trimethylaniline 137-17-7 
o-Anisidine (2-
Methoxyaniline) 

90-04-0 

2,4 – Xylidine 95-68-1 
2,6- Xylidine 87-62-7 
4-aminoazobenzene  60-09-3 
‘Blue colorant’ 
Component 1: 
C₃₉H₂₃ClCrN₇O₁₂S.2Na 
Component 2: 
C₄₆H₃₀CrN₁₀S₂.3 Na 

Not allocated 
CAS-No: 
118685-33-9 
Index no. 
611-070-00-2 

 
 

According to DIN 54231 

 
Not allowed 

(Limit value 50) 

 
Chrome Mordant  Declaration of non-use Not Allowed 

 
ALLERGENIC (DISPERSE) DYES   

 
 

DIN 54231 

 
 
 

Not allowed 
(Limit value 50 for each) 

Disperse Blue 1 2475-45-8 
Disperse Blue 3 2475-46-9 
Disperse Blue 7 3179-90-6 
Disperse Blue 26 3860-63-7 
Disperse Blue 35 A: 56524-77-7 

B: 56524-76-6 
 Disperse Blue 102 12222-97-8 

4.  TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES: COLOURANTS/ DYES



 
TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES: COLOURANTS/ DYES, CONTINUED 
 
 
SUBSTANCE CAS NUMBER TEST METHOD MAXIMUM LEVEL ALLOWED IN 

FINAL PRODUCT (mg/kg) 
Children <3 yrs Adults & 

Children >3 yrs 
ALLERGENIC (DISPERSE) DYES 
– CONTINUED 

  
 
 
 
 
 
 
 

DIN 54231 

 
 
 
 
 
 
 

Not allowed 
(Limit value 50 for each) 

Disperse Blue 106 12223-01-7 
Disperse Blue 124 61951-51-7 
Disperse Brown 1 23355-64-8 
Disperse Orange 1 2581-69-3 
Disperse Orange 3 730-40-5 
Disperse Orange 11 82-28-0 
Disperse Orange 37/76 13301-61-6 
Disperse Red 1 2872-52-8 
Disperse Red 11 2872-48-2 
Disperse Red 17 3179-89-3 
Disperse Yellow 1 119-15-3 
Disperse Yellow 3 2832-40-8 
Disperse Yellow 9 6373-73-5 
Disperse Yellow 39 12236-29-2 
Disperse Yellow 49 54824-37-2 

 
CARCINOGENIC DYES   

 
 
 

DIN 54231 

 
 
 
 

Not allowed 
(Limit value 15 for each) 

Acid red 26 3761-53-3 
Basic Red 9 569-61-9 
Basic Violet 14 632-99-5 
Direct Black 38 1937-37-7 
Direct Blue 6 2602-46-2 
Direct Red 28 537-58-0 
Disperse Blue 1 2475-45-8 
Disperse Orange 11 82-28-0 
Disperse Yellow 3 2832-40-8 

 
OTHER BANNED DYESTUFFS    
Disperse Orange 149 85136-74-9 DIN 54231 Not allowed 

(Limit value 50 for each) Disperse Yellow 23 6250-23-3 
  

TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES: COLOURANTS/ DYES, CONTINUED



5.  TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES: METALS 
 
SUBSTANCE CAS NUMBER TEST METHOD MAXIMUM LEVEL ALLOWED IN 

FINAL PRODUCT (mg/kg) 
Children <3 yrs Adults & 

Children >3 yrs 
EXTRACTABLE HEAVY 
METALS 

    

Aluminium (Al)  
(Leather only) 

7429-90-5  
 
 
 
 
Extraction with artificial 
sweat solution (EN ISO 105 
E04 solution II), analysis 
according to DIN 38406 with 
ICP or AAS. 
Cr VI with UV/VIS. 

50.0 200.0 

Antimony (Sb) 7440-36-0 5.0 5.0 
Arsenic (As)  7440-38-2 0.2 1.0 
Cadmium (Cd) 7440-43-9 0.1 0.1 
Chromium (Cr) 7440-47-3 Textiles: 1.0 

Leather: 50.0 
2.0 

200.0 
Chromium (VI) Cr (VI) 18540-29-9 Not allowed 

(Limit value 0.5) 
Cobalt (Co) 7440-48-4 1.0 4.0 
Copper (Cu) 9 7440-50-8 25.0 50.0 
Lead (Pb)10 7439-92-1 0.2 1.0 
Mercury (Hg) 7439-97-6 0.02 0.02 
Nickel (Ni)11 7440-02-0 1.0 4.0 
Titanium (Ti)  
(Leather only) 

7440-32-6 50.0 200.0 

Zirconium (Zr) 
(Leather only) 

7440-67-7 50.0 200.0 

 
TOTAL HEAVY METALS12     
Arsenic (As) 7440-38-2 In-house method –

microwave digestion, ICP-
AES analysis 

20.0 

Cadmium (Cd) 7440-43-9 EN 1122 50.0 75.0 
Lead (Pb)  7439-92-1 US EPA 3051/3052 

Analysis with ICP 
45.0 100.0 

90.013 
Mercury (Hg) 7439-97-6 Coated: ASTM E 1645   

Non-coated: EPA 3050B/ 
EPA 3051 

10.0 

Nickel (Ni) 
 

7440-02-0 Nickel release test 
Coated item: EN 12472/ EN 

1811 
Non-coated item: EN 1811 

0.5 µg/cm²/week  
0.2 µg/cm²/week14 

 
Total Cr (VI)  
(Leather only) 

18540-29-9 ISO 17075: 2008 Not allowed 
(Limit value 3.0) 

                                                 
9 No requirements for accessories made from inorganic materials. 
10 The use of lead and lead alloys is forbidden. 
11 Including requirements by EC Directive 94/27/EC. 
12 Applicable to all non textile accessories and components - as well as for spun dyed fibres and articles containing 
pigments. 
13 For children under 12 years. 
14 Any jewellery that pierces skin. 

5.  TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES: METALS



6.  TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES: PACKAGING 
 
 
SUBSTANCE CAS NUMBER TEST METHOD MAXIMUM LEVEL ALLOWED IN 

FINAL PRODUCT (mg/kg) 

COBALT DICHLORIDE  7646-79-9 Acid digestion, analysis by 
ICP-AES and/or ICP-MS 

Not allowed 
(Limit value 0.1%) 

    
DIMETHYL FUMERATE 
(DMF)15 

624-49-7 GC-MS Not allowed 
(Limit value 0.1) 

 
POLYVINYL CHLORIDE (PVC) 
POLYVINYLIDENE CHLORIDE 
(PVDC) 

9002-86-2 
 

FTIR 
Belstein Test 

Not allowed 

 
TOTAL HEAVY METALS16     
Cadmium (Cd) 7440-43-9 Acid digestion, analysis by 

ICP-AES and/or ICP-MS 
 

Sum of all 4 must be below 100 Chromium (VI) 18540-29-9 
Lead (Pb)  7439-92-1 
Mercury (Hg) 7439-97-6 
 
 

                                                 
15 Can be found in sachets in packaging to prevent mould during transport.  
16 From Directive ‘Packaging and packaging waste 94/62/EC’. 

6.  TABLES OF FORBIDDEN OR RESTRICTED SUBSTANCES: PACKAGING



7.  GENERAL POINTS TO NOTE 

Additional restrictions to be followed by suppliers
Substances containing more than 0.1% by weight of substances that are assigned any of the following risk phrases 
are not allowed. R40, R45, R46, R49, R50, R51, R52, R53, R60, R61, R62, R63, R68  (as laid down by EU directive 
67/548/EEC and its subsequent amendments). Coatings, laminates and membranes shall not be produced using plas-
ticizers or solvents, which are assigned any of the risk phrases mentioned above.

Biodegradability
Surfactants, detergents, complexing agents and softeners should be sufficiently biodegradable. This normally means 
that the biodegradability should be more than 60% according to a relevant test method (e.g. OECD 301 B or ISO 9408).

Odour
Bestseller expects that all products have a ‘product specific smell’, which can be tested with odour test SNV 195 651. 
Strong smells from garments can occur through a possible unauthorized chemical content, or bad practice in wash-
ing or airing processes prior to shipment. A non-product specific odour will be treated as a quality issue – and even if 
the garment is meeting the BCR, claims will be made to the supplier.  This aspect is covered in the Bestseller Supplier 
Manual.

17 Text of risk phrases are listed in appendix 1.



8.  REACH

All Bestseller suppliers must abide by Regulation (EC) No 1907/2006, of the European Parliament and the Council of 18 
December 2006 concerning the Registration, Evaluation, Authorisation and Restriction of Chemicals (REACH).

REACH has been introduced as a means to more effectively monitor and control the import of chemicals into the EU. It 
aims to ensure that all manufactures and importers of chemicals identify the substances that they are bringing in, and 
that this is effectively managed to identify and manage the risks that these chemicals may pose to human health and 
the environment.

The BCR cover all chemicals relevant to our products that are listed as a ‘Substance of Very High Concern’ (SVHC). We 
request that all Bestseller suppliers visit the webpage of the European Chemicals Agency (ECHA) regularly and ensure 
that they are always fully up-to-date on the requirements of REACH.

This information can be found at: www.echa.eu

For an updates SVHC candidate list please follow the below link:
http://echa.europa.eu/chem_data/authorisation_process/candidate_list_table_en.asp



9.  TESTING & CONTROL

Control 
In order to comply with Bestseller’s Chemical Restriction’s (BCR), it is important that suppliers have full control and are 
aware of all chemicals that are being used throughout the entire production network.

Bestseller recommends to our suppliers that they ensure that all subcontractors, suppliers of materials and accessories, 
dye-houses, print-houses, tanneries etc., are fully aware of the BCR and agree to strictly follow them. Suppliers must 
ensure that all parts of their production network have the latest version of the BCR and that they assist in educating all 
parts of the supply chain in meeting these requirements.  Suppliers should work to understand the chemical aspects of 
the supply chain to effectively identify and control the risk areas.

Suppliers should select professional and well-run suppliers of materials and dyeing / printing facilities, and encourage 
the use of dyestuffs, printing chemicals and any other production-process chemicals from reputable and well-known 
manufacturers.

Suppliers must assume responsibility in ensuring that the production network is constantly informed of Bestseller’s 
requirements – and that the materials coming into the factory are of the standard set in the BCR. Material data sheets 
should be acquired from dye-houses and print-houses to make sure that no banned or restricted chemicals are used.

Testing
Bestseller requires chemical tests on a number of finished garments from the bulk order. There is further information on 
these testing requirements in the ‘SER: Supplier Guideline’ document. Testing and monitoring is coordinated through 
the local purchase offices. Suppliers agree to these random testing requirements when signing the BCR.

Suppliers should send samples on request to the purchase office – or directly to the laboratory. Test reports will auto-
matically be sent to Bestseller AS from the testing laboratories, which all suppliers must agree to.



Bestseller also carries out a number of random ‘due-diligence’ tests from Denmark. This is to ensure that all styles that 
are on the shop floor are meeting our requirements. If any problems are found at this stage the relationship with the 
supplier will be reviewed and possibly terminated.

Contacts
For the relevant contact person, please contact your local purchase office – or Bestseller Denmark.  All relevant contact 
information is detailed in the SER: Supplier Guideline, which can be obtained (by Bestseller suppliers’ only) from the 
Supplier Portal.



10.  SUPPLIER COMMITMENT AND COMPLIANCE AGREEMENT

These commitment and compliance agreement sheets must be read, agreed to and signed by all suppliers wishing 
to provide any products of value to Bestseller AS. These pages (p.13 & 14) must be signed and returned to your local 
buying office.

We hereby confirm that we have received, read and completely understood Bestseller’s Chemical Restrictions. We un-
derstand the importance of these restrictions to Bestseller, and the necessity that our company and all our suppliers and 
subcontractors comply with them, in order to start-up and continue a business relationship with Bestseller.  

We hereby commit ourselves to fully inform our suppliers and subcontractors of these requirements. We commit our-
selves to observe the restrictions and take full responsibility in ensuring that our own suppliers and subcontractors will 
follow the restrictions. 

We fully accept that bestseller is entitled to cancel orders, return delivered goods and to demand compensation for 
damages and costs, in case of non-conformance of our products to the Chemical Restrictions.

We are aware that serious or repetitive breached of the Chemical Restrictions will result in a termination of the business 
relationship with Bestseller.

We accept that Bestseller is entitled to demand sufficient documentation showing the details of chemicals used in 
products at any stage of the production (for example the chemical composition of dyes, prints etc), and we will be well 
prepared for this to provide Bestseller with all relevant documentation promptly.

We accept that Bestseller is entitled to check any products, parts of products, packaging, storage, production units 
etc., at any time or by any method.



We accept that Bestseller has reserved the right to modify, make additions to or change the restrictions, and that it is 
our responsibility to remain up-to-date on the latest version of Bestseller’s Chemical Restrictions. We are aware that the 
Restrictions are available on the supplier portal, and that Bestseller’s local purchase offices, or the Social & Environmen-
tal Responsibility Department, can provide us with details of the latest restrictions.

We understand that Bestseller reserves the right to request testing on products, and any part of any product, from 
Internationally-recognized, Bestseller-approved testing laboratories.  

We will remain fully updated on, and agree to comply with, Regulation (EC) No 1907/2006, of the European Parliament 
and the Council of 18 December 2006 concerning the Registration, Evaluation, Authorisation and Restriction of Chemi-
cals for all orders and products for Bestseller.

We accept that that this Commitment and Compliance agreement relates to the most recently updated version of the 
Chemical Restrictions placed on the supplier portal, and that the below signature confirms our acknowledgement of 
this.

We accept that this commitment and compliance agreement shall be governed by the laws of Denmark, and that any 
dispute between Bestseller and us in connection with this commitment and compliance agreement, or any dispute in re-
lation to the Chemical Restrictions, will be determined by the Maritime and Commercial Court in Copenhagen, Denmark.

COMPANY NAME 	 ____________________________________

COMPANY ADDRESS	 ____________________________________

		 ____________________________________

DATE 		 ______________       

NAME		 ____________________________________

SIGNATURE & STAMP  	 ____________________________________

Please only return page 17 to your local purchase office or buying department and keep the rest for your  
reference 



APPENDIX 1

LIST OF RISK PHRASES

R40	 Limited evidence of a carcinogenic effect.
R45	 May cause cancer.
R46	 May cause heritable genetic damage.
R49	 May cause cancer by inhalation.
R50	 Very toxic to aquatic organisms.
R51	 Toxic to aquatic organisms.
R52	 Harmful to aquatic organisms.

R53	 May cause long-term adverse effect in the 
	 aquatic environment.
R60	 May impair fertility.
R61	 May cause harm to unborn child.
R62	P ossible risk of impaired fertility.
R63	P ossible risk of harm to the unborn child.
R68	P ossible risk of irreversible effects.

NAME CAS- NUMBER NAME CAS - NUMBER

2-(2,4,5-Trichlorophenoxy) 
propionic acid, salts, com-
pounds

93-76-5 Fenvalerate 51630-58-1

2,4-Dichlorophenoxyacetic 
acid, salts & compounds

94-75-7 Heptachlor 76-44-8

Azinophosmethyl 86-50-0 Heptachloroepoxide 1024-57-3

Azinophosethyl 2642-71-9 Hexachlorobenzene 118-74-1

Aldrine 309-00-2 Hexachlorcyclohexane, alpha 319-84-6

Bromophos-ethyl 4824-78-6 Hexachlorcyclohexane, beta 319-85-7

Captafol 2425-06-1 Hexachlorcyclohexane, 
gamma

319-86-8

Carbaryl 63-25-2 Isodrin 465-73-6

Chlordane 57-74-9 Kelevane 4234-79-1

Chlordimeform 1970-95-9 Kepone 143-50-0

Chlorfenvinphos 470-90-6 Lindane 58-89-9

Coumaphos 56-72-4 Malathion 121-75-5

Cyfluthrin 68359-37-5 MCPA 94-74-6

Cyhalothrin 91465-08-6 MCPB 94-81-5

Cypermethrin 52315-07-8 Mecoprop 93-65-2

DEF 78-48-8 Metamidophos 10265-92-6

Deltamethrin 52918-63-5 Methoxychlor 72-43-5

DDD 53-19-0, 72-54-8 Mirex 2385-85-5

DDE 3424-82-6, 72-55-9 Monocrotophos 6923-22-4

DDT 50-29-3, 789-02-6 Parathion 56-38-2

Diazinon 333-41-5 Parathion-methyl 298-00-0

Dichlorprop 120-36-2 Perthrane 72-56-0

Dicrotophos 141-66-2 Phosdrin/ Mevinphos 7786-34-7

Dieldrine 60-57-1 Propethamphos 31218-83-4

Dimethoate 60-51-5 Profenophos 41198-08-7

Dinoseb and salts 88-85-7 Quinalphos 13593-03-8

Endosulfan, alpha 959-98-8 Strobane 8001-50-1

Endosulfan, beta 33213-65-9 Telodrin 297-78-9

Endrine 72-20-8 Toxaphene 8001-35-2

Esfenvalerate 66230-04-4 Trifluralin 1582-09-8



APPENDIX 2

LIST OF OTHER POLYCYCLIC AROMATIC HYDROCARBONS (PAHs)

LIST OF OTHER SOLVENTS

COMPOUND CAS NUMBER COMPOUND CAS NUMBER

Acenaphthene 83-32-9 Chrysene 218-01-9

Acenaphthylene 208-96-8 Dibenzo(a,h)anthracene 53-70-3

Anthracene 120-12-7 Fluoranthene 206-44-0

Benzo(a)anthracene 56-55-3 Fluorene 86-73-7

Benzo(a)pyrene 50-32-8 Indeno(1,2,3-c,d)pyrene 193-39-5

Benzo(b)fluoranthene 205-99-2 Naphthalene 91-20-3

Benzo(g,h,i)perylene 191-24-2 Phenanthrene 81-01-8

Benzo(k)fluoranthene 207-08-9 Pyrene 129-00-0

COMPOUND CAS NUMBER

1,1,1-trichloroethane 71-55-6

Acetone 67-64-1

Cyclohexanone 108-94-1

Dimethylformamide (DMF) 68-12-2

Ethyl acetate 141-78-6

Isophorone 78-59-1

Methyl ethyl ketone (MEK) 78-93-3

Tetrachloroethylene
(perchloroethylene)

127-18-4

Toluene 108-88-3

White Spirit 8052-41-3 18

Xylenes (Dimethylben-
zenes)

1330-20-7

18 	 Also 64742-82-1 (white spirit type 1); 64741-92-0 (white spirit type 2); 64742-48-9 (white spirit type 3); 64742-88-7 	
	 (white spirit type 0).
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