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HARASSMENT

lllegal Behaviour

Shouting, threatening, hitting, sexual harassment,
and psychological harassment is NOT allowed from
ANYONE.

Correct Behaviour
Treat each other with respect. Only treat people the
way that you would like to be treated by them.

DISCRIMINATION

lllegal Behaviour

The factory should not treat employees differently in
regards to race, colour, nationality, religion, gender,
age, sexual orientation or marital status.

Correct Behaviour

Again, treat each other with respect. Only treat
people the way that you would like to be treated by
them.

BESTSELLER SOCIAL AUDITS

To check that the factory respects the rules, control
visits are organised; these are called social audits.

Both employees of Bestseller and people appointed
by Bestseller can do the audits. You can approach

both parties confidentially.
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BESTSELLER SOCIAL AUDITS

They will come to your factory for an audit and check
the following things:

= General appearance of the factory
Cleanliness
Tidiness
Lighting
Air quality
Noise

= Fire safety equipment and emergency exits
= PPE - that all employees are protected
against unhealthy chemicals, heavy lifting,

or unsafe machinery

= That employees have not been forced to
work there by the factory

= That all employees are paid according to law

= That employees are not forced to work longer
hours than what is allowed by law

= That the factory respects the laws
on environment

= That the factory provides proper housing
for their employees
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INTERVIEW

To find out about these things, auditors go around
the factory and check the facilities. They also check
documents in the office and interview some
managers and workers.

To be able to improve the conditions at the factory,
it is important that all questions asked are answered
honestly.

The interviews made with you are confidential. The
auditors will not reveal your name to the managers
or share with them what you tell us. You can trust
that Bestseller auditors are only there to help you

and only wish to hear the truth.

Some of the questions you can be asked are
= What is your name®?

= What is your age?

= Which department do you work in?
= Do you like working at the factory?
* How many hours do you work?

= What are you paid?



INTERVIEW

It is important to us that you feel comfortable during
the interview. No managers are allowed in the room
where the interview takes place, only Bestseller
employees or representatives for Bestseller, and you.

HOW CAN YOU BENEFIT
FROM THE AUDIT?

The reason we do the audits is to improve the
conditions for you at the factory.

Our hope is that you have a job:

= That respects your rights as an employee
and as a human being in general.

= That pays a legal minimum wage.

= Where you are not forced to work overtime.

= That provide a safe and healthy working
environment for you.

= Where you work in a workshop with
proper lighting, air, and hygiene.
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CONTACT

Should you experience that the above rules are

not respected at your factory, we kindly ask you to
contact our local Code of Conduct representative,
or contact the auditors when they visit your factory.

Adress:
Bestseller Unit hina Ltd.

Shanahai R tative Off

Phonenumber:
+86 21 6384 6837
Contact Persons:

hris Wang an ry Fan

We thank you in advance for your cooperation
and hope that you will help us improve your
working

conditions.
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