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If you experience that the management is not 
willing to train you or your colleagues in First Aid, 
then please contact a Bestseller Representative. To 
receive a First Aid certificate you need to receive 
training from a certified trainer. After you have 
completed the course you will receive a diploma 
and the factory will post your picture alongside a 
copy of your diploma in the factory. 

Fire fighters
Just as it is important that some people know 
about First Aid, then some of your colleagues 
should also know how to operate the fire extin-

guisher and put out a fire. Do you know who this 
is in your factory? 

Do you know how to operate a fire extinguisher? 
The factory is obligated to give you training in 
how to evacuate the building in case of fire, and 
you should also receive training on how to operate 
the fire extinguishers. It is also important that you 
have received training in how to read the evacu-
ation maps and signs. Do you know how the fire 
alarm sounds? If you are not sure, you can ask the 
management at your factory, if they can conduct 
a fire drill, so that you know the evacuation route 
and the sound of the alarm. 
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PPE
Have you read the booklet “Your Health”? If you 
have, then you know what kind of protective 
equipment you should use. 

Most importantly: 
Help your colleagues remembering to wear protec-
tive equipment and tell them why it is important. 
If you all remind each other, the chances are that 
you will remember to wear PPE every day

Care for your colleagues
In general, if everybody care for each other and 
help to prevent that nobody is sad, unsafe or even 
scared, then you have come a long way to ensure 
a good working environment. It is like in a family 
where everyone looks out for each other and care 
for each other.
If there are no good communication channels in 
your factory, you could help to set them up to-
gether with your colleagues and the management.  
Good communication benefits everyone, includ-
ing your colleagues, management and the business 
in general. 
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If you encounter any problems setting up a proper 
communication channel between the workers and 
the management, please do not hesitate to contact 
a Bestseller Representative, who will be more than 
happy to assist you in setting up such systems or 
talking to the management. 

Child Labour
According to national law and also Bestsellers 
Code of Conduct it is not allowed for the fac-
tory to employ anyone under the age of 16. We 
know that this happens sometimes anyway, mostly 
because the factory believes the child to be older. 

A child normally works in the factory because he/
she has family in the factory, maybe the family is 
poor and the child needs to help with the house-
hold income. If we discover a child in the factory 
our aim is not to get this child fired or to create a 
worse situation for the child. This is why we have 
made the Child remediation policy, which is a 
policy that helps to protect the child if we discover 
them in the workshops. 

If you know of a child working in your factory 
and if you think that this child could benefit from 
the Bestseller Child Remediation Policy, then you 
are welcome to tell a Bestseller Representative.
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Bestsellers Child remediation policy
According to the Bestseller Child Remediation 
policy then the parents of the child will be con-
tacted and together with Bestseller will work out 
a plan so that the child is still paid the wages from 
the factory, but should also attend some educa-
tion. 
So the family will not lose anything in their in-
come and the child will receive education until it 
is old enough to start working at the factory. 

It is not allowed from the factory to fire the child 
or the child´s parents. It is essential for the child 
remediation policy that the child´s best interest is 

always in mind and we will also involve the child 
in finding the best solution. We will always con-
sider also what the Child would like and what the 
child is interested in being educated in.

Further information
If you have any questions on what you have just 
read, or if you would like to know more, you can 
contact the Bestseller Representative. You will find 
the contact information at the end of this booklet. 

Thank you for reading. Please take care of yourself 
and your colleagues. 
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CONTACT

Should you experience that the above rules are 
not respected at your factory, we kindly ask you to 
contact our local Code of Conduct 
representative, or contact the auditors when they 
visit your factory.

Adress:
Bestseller United China Ltd.
Shanghai Representative Office

Phonenumber: 
+86 21 6384 6837
Contact Persons:
Mike Li Min Wang

We thank you in advance for your cooperation 
and hope that you will help us improve your 
working conditions. 
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